WESTERN MAINE TRANSPORTATION SERVICES, INC.

Computer Aided Dispatch and Scheduling Software, Automatic Passenger
Counters, Automated Voice Annunciators, and Automatic Vehicle Location
System

ADDENDUM #1
July 10, 2024

This is Addendum #1 to the RFP for Computer Aided Dispatch and Scheduling Software, Automatic
Passenger Counters, Automated Voice Annunciators, and Automatic Vehicle Location System. The items
below are to be included in the proposal and identified as Addendum #1.

1. Include Interactive Voice Response (IVR) functionality allowing phone call or text reminders.



