
Title VI…
Non-Discrimination & Civil Rights

WMTS will not discriminate on the basis of 

any characteristic protected by law, 

including Title VI of the Civil Rights Act of 

1964, as amended. If you feel you have 

been subject to discrimination under Title 

VI, you may submit a complaint to the FTA 

Office of Civil Rights, East Building, 5th 

Floor-TCR, 1200 New Jersey Ave. S.E., 

Washington, D.C. 20590. On-line, search 

for “File a Title VI Complaint with FTA”.

Suggestions & Complaints…
If you have a suggestion or complaint about 

any WMTS service, please call 1-800-393-

9335 selection 7. Leave a detailed 

message and your phone number. The staff 

will investigate and contact you within one 

business week.

Thank you for riding with us!

•New Year's Day     

•Memorial Day

•Independence Day 

•Labor Day

•Thanksgiving Day 

•Christmas Day

Operated by Western Maine 

Transportation Services

In cooperation with the Town of 

Lisbon and MaineDOT

LISBON 

CONNECTION 

BUS SERVICE
Monday-Friday 

Public Flex Route bus service for 

Lisbon          

Lisbon Center      

Lisbon Falls  

with service to

Lewiston
Connecting to Auburn

Effective May 2, 2022

Schedule subject to change 

without notice

WMTS

76 Merrow Road 

Auburn, ME  04210  

784-9335

Town of Lisbon

300 Lisbon Street 

Lisbon, ME 04252  

353-3000

About WMTS…
Western Maine Transportation Services. Inc.

is a non-profit, Regional Transportation 

Corporation, created by statute in 1976 and 

appointed by the Maine Department of 

Transportation to provide public transportation.

Accessibility…
The Lisbon Connection is equipped to carry 

up to 2 riders using wheelchairs. Please 

note that some wheelchairs and “scooters” 

may exceed lift manufacturer’s safety limits.

Bus Stops…
Please wait at the bus stop on the side of 

the street the bus is travelling. Please 

wave to the driver as the bus approaches 

to make sure you are seen.

Flex-Route Service…
To keep the bus on time, it will only stop at 

locations on this schedule. Buses will 

travel off-route up to ¾ mile in Lisbon to 

pick up passengers who are unable to 

walk to a bus stop. Please call 800-393-

9335 selection 1, Mon - Fri, 7:00 AM -

5:00 PM  or Sat, 9:00 AM - 4:00 PM, one 

business day in advance to arrange for a 

curbside pickup.

Severe Weather…
During severe weather, it may be 

necessary to suspend bus service. Please 

watch local TV stations, or check their 

websites for bus service interruptions. You 

can also follow purplebusla on Twitter.

Holidays…
The Lisbon Connection operates Monday 

through Friday, except for these holidays:

WMTS buses and vans are open to the public.

Service Rules & Notes…

 Please have exact change for your fare

 All times are cell-phone based 

 All times listed are for departures

 Bus may run later than scheduled 

 Boarding is on a first-come-first-served 

basis 

 Seatbelt/child seat use is required by law 

 Belt extenders are available

 All fines apply to riders 

 Allow riders to exit the bus before 

boarding

 Please tell the driver where you will exit 

the bus

 Please be ready for your stop before the 

bus arrives

 No food or beverages, smoking, or vaping

 No weapons or dangerous goods

 Electronics must not bother other riders 

 No abusive or obscene language

 No lewd gestures or uncivil behavior

 No offensive video or images allowed

 Packages must be carried on in one trip 

 Packages must be secured at rider’s seat

 Packages may not be left on the bus 

 Only trained service animals under     

control of the rider, or small pets in 

carriers, are permitted

 Oxygen tanks and concentrators must be 

safely secured to users or mobility devices

 One eligible escort per passenger may 

ride at no additional charge

 For service in Lewiston or Auburn other 

than to Oak Street Station, please ask the 

driver for a citylink transfer pass



Tuesday Shopping Trip… 
To: Lewiston~Auburn Malls/Plazas…Pick-up 

starts at 8:00 AM. Arrive at 9:00 AM stay until 

10:30 AM and return to Lisbon by 11:15 AM.

On every 3rd Tuesday, shoppers can go to the 

Topsham Fair Mall complex including Target.

Reservations Required. Please call Customer 

Service at 784-9335,  24 hours in advance, for 

reservations and residential curbside pickup.

Shopping Trip Fares:

Thanks to the Town of Lisbon, Lisbon 

Residents Ride Free of Charge.

All others ride at the regular applicable fare.

LISBON CONNECTION

ROUTE MAP

INFORMATION
To make a reservation for a scheduled 

pick-up, for any special needs, questions 

about fares, times or bus stop locations, 

please call  WMTS Customer Service at:

207-784-9335
Selection 1
7:00 AM to 5:00 PM 

Monday through Friday

Saturday, 9:00 AM to 4:00 PM 

For citylink bus schedule and route 

information, please also call WMTS 

Customer Service at 207-784-9335.

Transfers…
The Town of Lisbon and the Lewiston-

Auburn Transit Committee are pleased to 

offer FREE transfers, at the Oak Street 

bus station, between the Lisbon 

Connection bus and the citylink fixed-

route buses serving Lewiston and Auburn.

Transfer slips are available by asking the 

Lisbon Connection driver, or the citylink

driver on your return trip.

Transfer slips are to be used only to 

continue travel in one direction.

Transfer slips must be used the same day 

they are issued and no later than one 

hour from the time the transfer slip has 

been punched or torn.

Fare Information…
Please use exact change when boarding. 

Drivers can not make change. 

Both dollar bills and coins are accepted.

One-Way Fares:

Adults $1.50 

Seniors, Disabled, 11 and Under $0.75

To Lewiston
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5:18 5:22 5:25 5:28 5:31 5:33 5:34 5:39 5:59 6:17 6:19 6:24 6:28 6:31

6:48 6:52 6:55 6:58 7:01 7:03 7:04 7:09 7:29 7:47 7:49 7:54 7:58 8:01

11:33 11:37 11:40 11:43 11:46 11:48 11:49 11:54 12:14 12:32 12:34 12:39 12:43 12:46

3:03 3:07 3:10 3:13 3:16 3:18 3:19 3:24 3:44 4:02 4:04 4:09 4:13 4:16

4:33 4:37 4:40 4:43 4:46 4:48 4:49 4:54 5:14 5:32 5:34 5:39 5:43 5:46

LISBON CONNECTION - SCHEDULE OF TIMES AND STOP LOCATIONS

Shaded areas reflect afternoon/evening bus service   Please stand on the same side of the street as your bus is travelling.

COVID-19 Precautions:

•To permit appropriate distancing bus capacity is 

reduced

•We respectfully require riders wear face coverings  

to protect other riders and our drivers.

•If you need a face covering, please ask the driver.

•We ask all riders to maintain appropriate social 

distance.

•Limit interactions with the driver and other 

passengers.

•High-touch surfaces are cleaned frequently.


